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How to Find a
Network Provider on HST Connéct:

To find a provider in yournetwork, it is recommended that youllogin or set up an
account to view your plan’s provider network offering.

o Go to hstconnect.com. Welcome to HST Connect

Please note that by year end 2023, logging into HST Connect will require multifactor authentication. In the
«coming weeks, we will post instructions for registering for multifactor authentication here.

e Once on the home screen

you will either.
 Enter your username/ =

password to sign in.

SIGN IN

- Sign up for an account.

DONT HAVE AN ACCOUNT? SIGN UP HERE

To find a provider, click here.

Enter the provider's name. ficlcome to HST Connect
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_ Select the “My CU rreht Location” 1 y0u need assistance finding a provider or to see if a provider accepts your plan, please call the customer service number located on your ID

©0

- Adjust the radius as needed.
Example: select a different distance

if the provider is more than 5 miles away.
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If your provider does not participate in one of our

- Click “Search”.

networks, you can nominate them in HST Connect.

e In the search results, look for the
“VDHP Acceptance” to determine

‘Submit Balance Bill

if the provider shows a purple “In
” H ) Find by Name
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e If you have any questions or do not S B
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see your provider when searching, Y o
call us at 800-440-7427 and we will
assist you. e e
incur higher costs or denied claims.
| S > |
H I o @ \ HMKT0053 | 12/2023 hstechnology.com
s 0&' MU Itl P|aﬂ® © 2024 HST. All rights reserved. Various trademarks held by

A MULTIPLAN COMPANY their respective owners



How to Find a

Network Provider on HST Connect

without logging in

o Go to hstconnect.com. Welcome to HST Connect

e On the home screen, P roceed Plss ot ht by year and 2023 lging o 5T Connctwil v mulfactraheniication n e

coming weeks, we will post instructions for registering for multifactor authentication

without logging in.

SIGN IN

DONT HAVE AN ACCOUNT? SIGN UP HERE.

HST's Value Driven Health Plan (VDHP)

On this search screen, enter the
e provider's name and city/state or

Zip Cod e. is qui e\'sn fere rzv ience. It ref = e ne uc jener ",an L ‘:ﬁcnﬂwmkn(zssyaurplanmakesavailabln
- Click “Search”. =S
All the search results (o)
City & State or Zip
e that populate are e

in-network providers.

If you have any questions or

e do not see your provider when
searching, call us at 800-440-7427
and we will assist you.
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