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HST Connect Features
Shop for quality, cost-effective healthcare on HST Connect®

 ▶ Find a provider, facility or other healthcare 
service, either in-network or with high Value-
Driven Health Plan™ acceptance rates.

 ▶ Compare facility quality ratings, reported by the 
Centers for Medicare and Medicaid (CMS).

 ▶ Choose a provider considering HealthCorum 
physician quality scores for Cost, Appropriateness 
and Effectiveness of Care.

 ▶ View deductible, copays and other plan 
information.

 ▶ Direct-dial healthcare providers and get driving 
directions.

 ▶ Communicate with and receive notifications 
from the Patient Advocacy Center and directly 
submit balance bills.

 ▶ Access HST’s Provider Acceptance Rates to help 
minimize the risk of balance billing.

 ▶ Use the Price a Procedure tool to get out-of-
pocket cost estimates for all providers and 
services (compliant with No Surprises Act 
guidelines and Transparency in Coverage 
regulations). 

 ▶ See our Cost Estimation video at hstechnology.
com/members.

 ▶ Nominate a Provider to join one of our networks 
if they do not already participate. 

 ▶ Speak with a medical provider anytime 24/7 
through Walmart Health Virtual Care telehealth 
platform.
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